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Statewide Bus and Rail System Summary

TOTAL BUS AND RAIL SYSTEMS
TRANSIT BUS AND COMMUTER RAIL

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 220,485,156 $ 219,344,032 $ 221,387,355 $ 212,827,788 3.6%
expense $ 404,516,931 $ 377,276,377 $ 364,896,011 $ 350,808,325 15.3%
net deficit $ 184,437,270 $ 156,895,349 $ 141,958,521 $ 131,451,214 40.3%
cdot share $ 142,387,014 $ 124,944,385 $ 114,432,766 $ 102,080,986 39.5%
passenger trips 68,878,065 70,055,254 72,235,457 70,531,409 -2.3%
deficit/passenger $2.68 $2.24 $1.97 $1.86 43.7%
cost/passenger $5.87 $5.39 $5.05 $4.97 18.1%
operating ratio 54.5% 58.1% 60.7% 60.7%
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TOTAL COMMUTER RAIL
NEW HAVEN LINE AND SHORE LINE EAST

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 189,249,825 $ 185,873,354 $ 188,069,894 $ 180,480,293 4.9%
expense $ 282,361,405 $ 260,261,179 $ 254,122,011 $ 247,817,818 13.9%
net deficit $ 94,201,860 $ 73,334,121 $ 64,501,983 $ 60,808,205 54.9%
cdot share $ 60,042,903 $ 48,699,182 $ 43,016,813 $ 37,757,531 59.0%
ny share $ 34,158,957 $ 24,634,939 $ 21,485,170 $ 23,050,674 48.2%
passenger trips 33,598,762 33,022,647 33,242,227 32,174,971 4.4%
deficit/passenger $2.80 $2.22 $1.94 $1.89 48.4%
cost/passenger $8.40 $7.88 $7.64 $7.70 9.1%
operating ratio 67.0% 71.4% 74.0% 72.8%

TOTAL COMMUTER RAIL
SFY 2003

NEW HAVEN LINE SHORE LINE EAST TOTAL SFY 2003

revenue $ 188,130,202 $ 1,119,623 $ 189,249,825 
expense $ 274,860,612 $ 7,500,793 $ 282,361,405 
net deficit $ 87,820,690 $ 6,381,170 $ 94,201,860 
cdot share $ 53,661,733 $ 6,381,170 $ 60,042,903 
ny share $ 34,158,957 $ 34,158,957
passenger trips 33,219,666  379,096 33,598,762
deficit/passenger $2.64 $16.83 $2.80 
cost/passenger $8.27 $19.79 $8.40
operating ratio 68.4% 14.9% 67.0%

TOTAL COMMUTER RAIL
SFY 2002

NEW HAVEN LINE SHORE LINE EAST TOTAL SFY 2003

revenue $ 184,933,625 $ 939,729 $ 185,873,354
expense $ 253,768,552 $ 6,492,627 $ 260,261,179
net deficit $ 67,781,223 $ 5,552,898 $ 73,334,121
cdot share $ 43,146,284 $ 5,552,898 $ 48,699,182
ny share $ 24,634,939 $ 24,634,939
passenger trips 32,719,793 302,854 33,022,647
deficit/passenger $2.07 $18.34 $2.22
cost/passenger $7.76 $21.44 $7.88
operating ratio 72.9% 14.5% 71.4%
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Statewide Rail System Summary

TOTAL COMMUTER RAIL
SFY 2001

NEW HAVEN LINE SHORE LINE EAST TOTAL SFY 2003

revenue $ 187,008,389 $ 1,061,505 $ 188,069,894
expense $ 246,635,727 $ 7,486,284 $ 254,122,011
net deficit $ 58,077,204 $ 6,424,779 $ 64,501,983
cdot share $ 36,592,034 $ 6,424,779 $ 43,016,813
ny share $ 21,485,170 $ 21,485,170
passenger trips 32,943,011 299,216 33,242,227
deficit/passenger $1.76 $21.47 $1.94
cost/passenger $7.49 $25.02 $7.64
operating ratio 75.8% 14.2% 74.0%

TOTAL COMMUTER RAIL
SFY 2000

NEW HAVEN LINE SHORE LINE EAST TOTAL SFY 2003

revenue $ 179,674,189 $ 806,104 $ 180,480,293
expense $ 241,735,908 $ 6,081,910 $ 247,817,818
net deficit $ 55,532,399 $ 5,275,806 $ 60,808,205
cdot share $ 32,481,725 $ 5,275,806 $ 37,757,531
ny share $ 23,050,674 $ 23,050,674
passenger trips 31,889,544 285,427 32,174,971
deficit/passenger $1.74 $18.48 $1.89
cost/passenger $7.58 $21.31 $7.70
operating ratio 74.3% 13.3% 72.8%



Statewide Bus System Summary

TOTAL BUS TRANSIT
SFY 2003

CTTRANSIT EXPRESS URBAN RURAL
CTTRANSIT PRIVATE BUS PRIVATE TRANSIT TRANSIT ADA DIAL-A-RIDE OTHER TOTAL
HNS MGMT. OPERATORS OPERATORS DISTRICTS DISTRICTS SERVICES SERVICES SERVICES SFY2003

revenue $ 19,028,460 $ 2,072,109 $ 926,268 $ 6,840,115 $ 293,226 $ 1,461,320 $ 250,480 $ 363,353 $ 31,235,331

expense $ 66,290,369 $ 7,878,647 $ 2,016,352 $22,506,020 $ 2,257,900 $ 14,377,127 $ 4,543,725 $ 2,285,386 $122,155,526

net deficit $ 47,261,909 $ 5,477,938 $ 1,090,084 $15,665,905 $ 1,964,674 $ 12,915,807 $ 4,293,244 $ 1,565,849 $ 90,235,410

cdot share $ 47,261,909 $ 5,182,204 $ 1,090,084 $13,649,560 $ 610,194 $ 11,769,503 $ 1,298,069 $ 1,482,588 $ 82,344,111

passenger trips 25,064,730 2,137,740 366,338 6,078,668 240,371 570,452 389,573 431,431 35,279,303

deficit/passenger $1.89 $2.56 $2.98 $2.58 $8.17 $22.64 $11.02 $3.63 $2.56

cost/passenger $2.64 $3.69 $5.50 $3.70 $9.39 $25.20 $11.66 $5.30 $3.46

operating ratio 28.7% 26.3% 45.9% 30.4% 13.0% 10.2% 5.5% 15.9% 25.6%

TOTAL BUS TRANSIT
SFY 2002

CTTRANSIT EXPRESS URBAN RURAL
CTTRANSIT PRIVATE BUS PRIVATE TRANSIT TRANSIT ADA DIAL-A-RIDE OTHER TOTAL
HNS MGMT. OPERATORS OPERATORS DISTRICTS DISTRICTS SERVICES SERVICES SERVICES SFY2002

revenue $ 21,169,006 $ 2,051,380 $ 926,102 $ 6,990,810 $ 472,790 $ 1,403,900 $ 215,270 $ 241,420 $ 33,470,678

expense $ 64,341,579 $ 7,412,405 $ 1,998,716 $ 22,478,762 $ 2,497,776 $13,045,028 $ 4,200,715 $ 1,040,217 $ 117,015,198

net deficit $ 43,172,573 $ 5,361,025 $ 1,090,756 $ 15,487,951 $ 2,023,552 $ 11,641,128 $ 3,985,445 $ 798,798 $ 83,561,228

cdot share $ 43,172,573 $ 5,208,342 $ 1,090,756 $ 13,480,693 $ 554,290 $10,566,270 $ 1,371,895 $ 800,384 $ 76,245,203

passenger trips 26,508,821 2,187,690 353,815 6,454,793 311,438 559,389 427,066 229,595 37,032,607

deficit/passenger $1.63 $2.45 $3.08 $2.40 $6.50 $20.81 $9.33 $3.48 $2.26

cost/passenger $2.43 $3.39 $5.65 $3.48 $8.02 $23.32 $9.84 $4.53 $3.16

operating ratio 32.9% 27.7% 46.3% 31.1% 18.9% 10.8% 5.1% 23.2% 28.6%
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TOTAL BUS TRANSIT
CTTRANSIT, EXPRESS BUS, TRANSIT DISTRICTS, ADA, DIAL-A-RIDE AND SHUTTLE SERVICES

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 31,235,331 $ 33,470,678 $ 33,317,461 $ 32,347,495 -3.4%
expense $ 122,155,526 $ 117,015,198 $ 110,774,000 $ 102,990,507 18.6%
net deficit $ 90,235,410 $ 83,561,228 $ 77,456,538 $ 70,643,009 27.7%
cdot share $ 82,344,111 $ 76,245,203 $ 71,415,963 $ 64,323,455 28.0%
passenger trips 35,279,303 37,032,607 38,993,230 38,356,438 -8.0%
deficit/passenger $2.56 $2.26 $1.99 $1.84 38.9%
cost/passenger $3.46 $3.16 $2.84 $2.69 29.0%
operating ratio 25.6% 28.6% 30.1% 31.4%
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TOTAL BUS TRANSIT
SFY 2001

CTTRANSIT EXPRESS URBAN RURAL
CTTRANSIT PRIVATE BUS PRIVATE TRANSIT TRANSIT ADA DIAL-A-RIDE OTHER TOTAL
HNS MGMT. OPERATORS OPERATORS DISTRICTS DISTRICTS SERVICES SERVICES SERVICES SFY2001

revenue $ 20,839,208 $ 2,083,327 $ 906,209 $ 7,320,232 $ 423,514 $ 1,397,297 $ 238,879 $ 108,794 $ 33,317,461

expense $ 61,173,870 $ 7,050,066 $ 1,926,865 $ 21,927,751 $ 2,252,804 $ 11,639,093 $ 4,304,362 $ 499,189 $110,774,000

net deficit $ 40,334,662 $ 4,966,739 $1,020,656 $ 14,607,519 $ 1,829,290 $ 10,241,795 $ 4,065,483 $ 390,394 $ 77,456,538

cdot share $ 40,334,662 $ 4,906,740 $1,020,656 $ 13,456,310 $ 539,455 $ 9,467,231 $ 1,358,925 $ 331,984 $ 71,415,963

passenger trips 27,342,986 2,313,141 339,249 7,595,425 316,855 534,973 420,638 129,963 38,993,230

deficit/passenger $1.48 $2.15 $3.01 $1.92 $5.77 $19.14 $9.67 $3.00 $1.99

cost/passenger $2.24 $3.05 $5.68 $2.89 $7.11 $21.76 $10.23 $3.84 $2.84

operating ratio 34.1% 29.6% 47.0% 33.4% 18.8% 12.0% 5.5% 21.8% 30.1%

TOTAL BUS TRANSIT
SFY 2000

CTTRANSIT EXPRESS URBAN RURAL
CTTRANSIT PRIVATE BUS PRIVATE TRANSIT TRANSIT ADA DIAL-A-RIDE OTHER TOTAL
HNS MGMT. OPERATORS OPERATORS DISTRICTS DISTRICTS SERVICES SERVICES SERVICES SFY2000

revenue $ 20,599,162 $ 2,054,864 $ 864,882 $ 7,009,557 $ 434,093 $ 1,106,200 $ 188,157 $ 90,581 $ 32,347,495

expense $ 57,168,711 $ 6,630,914 $ 1,891,430 $ 21,109,276 $ 2,020,242 $ 9,906,142 $ 3,811,864 $ 451,928 $102,990,507

net deficit $ 36,569,549 $ 4,576,050 $ 1,026,545 $ 14,099,719 $ 1,586,149 $ 8,799,943 $ 3,623,707 $ 361,347 $ 70,643,009

cdot share $ 36,569,549 $ 4,508,332 $ 1,026,545 $ 12,632,637 $ 484,356 $ 7,596,957 $ 1,199,907 $ 305,172 $ 64,323,455

passenger trips 27,341,448 2,290,746 329,986 7,100,623 287,922 484,818 411,610 109,285 38,356,438

deficit/passenger $1.34 $2.00 $3.11 $1.99 $5.51 $18.15 $8.80 $3.31 $1.84

cost/passenger $2.09 $2.89 $5.73 $2.97 $7.02 $20.43 $9.26 $4.14 $2.69

operating ratio 36.0% 31.0% 45.7% 33.2% 21.5% 11.2% 4.9% 20.0% 31.4%
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